KuaroueBoii UHPOPMALIMOHHBIN JOKYMEHT
00 yCJIOBHSIX 10T0BOPa J00POBOJIbHOI0 CTPAXOBAHUSA

no npoayktry «MOXXHO BCE»
MIOJITOTOBJICH Ha OCHOBaHUK [IpaBHiI KOMIUIEKCHOTO CTPaXOBaHHUSI
nyTemecTByromux (penakius 3) ot 20.07.2025 (nanee — [IpaBuia)

CrpaxoBumk: AkiroHepHoe o0mecTBo «JIyun CtpaxoBaHue»
[TouToBerit agpec: 127015 r. Mocksa, yu. Bstckas, a. 27, ctp.15

Pazgea I. UTO 3ACTPAXOBAHO?

@uHAHCOBBIE PUCKM 3acCTPaxOBaHHOTO JIMIA, BO3ZHUKIINE M3-3a0TMEHBI/ NPEPHIBAaHHS MOE3IKU 10
cienyromuM npuurHam (mm. 4.4.1, 4.4.2 Ipasun):

- Yxon u3 xxu3nu (. 4.4.1.1 Tpaswun)

- 3aboneBaHue 3acTpaxOBaHHOTO JIUIA UK €T0 OJIM3KOro pojacTBeHHuKa (1. 4.4.1.2 [Ipasun)

- l'ocniuranuzanus 3acTpaxoOBaHHOTO JIKIA WK €T0 OJIM3KOTo pojacTBeHHuKa (mm. 4.4.1.3 [Ipaswn)
- TpaBma 3actpaxoBannoro nuna (mm. 4.4.1.4 [Ipasun)

- TpaBma O1M3KO0r0 pOACTBEHHHKA 3acTpaxoBaHHOTro juua (. 4.4.1.5 [TpaBun)

- KapanTtun (i 4.4.1.6 IlpaBun)

- Cyneb6noe pazbuparensctBo (1. 4.4.1.7 TpaBun)

- CnenctBennslie aevictus(mnm. 4.4.1.8 Ilpasun)

- CopeiicTBue npeacTaBuTesNsiM opraHoB BiacTH (1. 4.4.1.9 Ipaswi)

- BocrmpensitctBOBaHME BhIe3Ay 3aCTpaxOBaHHOTO JIMIIA TIPABOOXPAHUTEIbHBIMU opraHaMu (. 4.4.1.10
[IpaBun)

- Ymep6 umymectsy (mm. 4.4.1.11 Ipaswr)

- Otka3 B Bu3e (m. 4.4.1.12 Ilpasuin)

- 3aneprkka Bu3bl (1. 4.4.1.13 Tpaswr)

- 3azep:kka Belgaun 3arpannacnopra (m. 4.4.1.14 Ilpaswn)

- Otka3 B Bble3ie (mm. 4.4.1.15 IlpaBun)

- Otkas Bo Bbe3ae (1. 4.4.1.16IIpaswr)

- [Ipu3biB (. 4.4.1.17 IIpaBun)

- OTmena/3anepxka peiica (mm. 4.4.1.18 Ipasw)

- Coxkpamenue (mim. 4.4.1.19 [pasun)

- Xumenne 1okyMeHToB (mm. 4.4.1.20 ITpaswr)

- ABapus TpancnioptHoro cpenctsa (m. 4.4.1.21 Ilpasun)

- ATII no nopore B TpancnopTHbIi y3en (mm. 4.4.1.22 IpaBun)

- Ctuxuitasie 6eactBus(mi. 4.4.1.23 TlpaBun)

- [IpotuBonokazanus k BakuuHaiuu (1. 4.4.1.24 ITpaBun)

- [lepekpsiTue noporu/nsuxenus (nm. 4.4.1.26 IIpasun)

- [lagenue nerarenbHbIX annaparos (mm. 4.4.1.27 Ipasun)

- 3azepikKa TPaHCIIOPTHOTO CPEICTBA CUIIOBBIMH BeoMcTBaMu n/unu corpyaaukamu AI1C (mm. 4.4.1.28
[TpaBum)

- Teppopuctuueckuii akt wiu ausepcusi(nm. 4.4.1.29 Ilpasun)

- BriepBbie nuarnoctupoBannas onkosorus (. 4.4.1.30 Ipaswr)

- OTKa3 0JJHOTO WJIM HECKOJIbKUX 3aCTpaXxOBaHHBIX JIUII OCYIIECTBUTH COBMECTHYIO TPYIIIIOBYIO IMOE3/IKY
(. 4.4.1.31 Tlpasun)

Pazpen II. UYTO HE 3ACTPAXOBAHO?
1. Ormena noe3nku 1o puckam «Otka3 B Buze» (mm. 4.4.1.12 Ilpasun), 3aaepxka Bussl (. 4.4.1.13
[TpaBui), «3anepxka Belgaun 3arpannacnoptay» (. 4.4.1.14 IIpasui) B ciaydae, ecnu:
- JOKYMEHTBI JJIsl MOJY4YEeHUs BU3bI (BBE3JHOW WM TPaH3UTHOM) WIM AJIS MOJTy4YeHHs] macmopTa ObUIH
nojaHbl rpaxxaaHuHoM P® / rpaxnanuHom P®, umeromuMm BOHHOE Tpa’KAAHCTBO / HMHBIM JIMIIOM,
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uMmeromM By Ha kutenscTtBo B P®, B KoncynberBo (IloconbeTBo) rocynapcTBa Ha3zHau€HUS,
PacToI0KEHHOE Ha TEPPUTOPHH JTHOOBIX HHBIX TOCYAApPCTB, Kpome PD;

- TOKYMEHTHI ISl TIOJyYeHUsI BU3bI (BbE3AHOW WJIM TPAH3UTHOW) WIIHM ISl TOJYYEHHUS TacriopTa ObUIH
MoJaHbl HMHOCTpaHHbIM rpaxkaaHuHoM B KoncynscTBo (IloconbecTBO) rocynmapcTtBa Ha3Hauy€HUs,
pacrojoKEHHOEe Ha TEPPUTOPUU JIFOOOro TocyaapcTBa, B TOM uucie P®, 3a HCKIIOYEHHEM CTpaHBbI
IpaXXIaHCTBA;

- OTKa3 B BbIJIau€ BU3BI (BbE3AHOM WJIM TPAH3UTHOW) OBLI JaH MO MPUYMHE HAPYIICHHS 3aKOHOJATEIhCTBA
rocy/lapcTBa BPEMEHHOIO MpeObIBaHMUS B MPOLUIBIX MOE3AKaX, B TOM YHCIE [0 MPUYMHE HAPYIIECHUS
BH30BOTO PEXHMMa, a TAKXKE MO MPUYMHE HAPYIICHHS MPaBUJI MOJTYUYEHUS W/WJIM BbIIAYd BU3BI B CTPaHy
Typa/TIOe3/IK1, OMPENSSIONINX CPOK MOIa4l Ha BU3Y, KOMIUIEKTHOCTh JJOKYMEHTOB, LI€Tb MOE3/IKH, CPOK
BU3bI, HHbIE TpeOOBaHUs, pa3MelieHHble Ha odunuaibHoM caiite [loconberBa / Koncynbcra / BuzoBoro
kozgekca EC (st meHreHCKoi BU3hI);

- B KOMIUIEKTE JOKYMEHTOB K 3asIBJICHHIO Ha CTPAaXOBYIO BBIIUIATY OTCYTCTBYeT pemieHue KoncynbcTBa
(IToconbcTBa) MO TOJAHHOMY KOMILIEKTY JOKYMEHTOB Ha ToilyueHue Bu3bl, 1u00 KoHcynbcTBO
(ITocompcTBO) BepHYIIO MAcmopT 0€3 BU3BI C PEKOMEHJAIIMEN MOJadl KOMIUIEKTa JOKyMEHTOB Ha BU3Y Ha
TEPPUTOPUU UHOT'O TOCYIAPCTBA;

- Otmena noe3xu o pucky «I'ocnuranuzanus 3acTpaxOBaHHOTO JIUIA UK €T0 OJIN3KOTO POJACTBEHHUKA
(. 4.4.1.3 [IpaBuin), eciiv TOCIUTAIM3ANNS ObLIa TNIAHOBOM.

- OTMeHa moe3nkW MO mpuyuHe «YXon u3 km3Hm» (m. 4.4.1.1 ITlpaBui), ecnmu cMepTh OJIM3KOTO
POJCTBEHHUKA 3aCTPAaxOBaHHOTO JIMIA HACTyNUJa paHee 15 (mATHaAUATH) KaJeHIApHBIX JAHEW 10 AaThl
Hayvajia Moe3/IKH, BKIIIouYas AaTy Hayaja MOe3KU COTIacHO MPOEe3THOMY JTOKYMEHTY (OuieTy).

- OTMeHa oe3/IKH 10 pucKaM, yKa3aHHbIM B Pa3zaene [ HacTosIero 10KyMeHTa, HaCTYUBLINM BCIIEJCTBUE:

- BO3JICHCTBUS SIIEPHOTO B3phIBA, paiMallii WK PaJUOAKTUBHOTO 3aPayKEHHUS,;

- BOCHHBIX JICUCTBUH, a TAK)KE MAHEBPOB UJIM UHBIX BOCHHBIX MEPOIPUATHH;

- TpaXkIaHCKOM BOMHBI, HAPOIHBIX BOJHEHHUI BCAKOTO POJia UIIH 3a0aCTOBOK.

Pazpnen III. TEPPUTOPUSA CTPAXOBAHUSA
Tepputopus cTpaxoBaHHs — BECh MUP, 32 HCKJIIOUEHHUEM TEPPUTOPUN TOCYAapCTB, B KOTOPHIX HA MOMEHT
3akimodeHus: JloroBopa cTpaxoBaHHsI BEAYTCSl BOCHHBIE JEHCTBHS, MaHEBpPHl W/WIM WHBIE BOCHHBIC
MEpOMPUATHSI, TpakJaHCKUE BOWHBI, a TakkKe TEPPUTOPHM, HAa  KOTOPBIX  IPOBOJISATCS
KOHTPTEPPOPUCTHUECKUE ONIepaIiH, OOBSIBIICHO YPE3BbIUAITHOE TTOJI0KEHHE.

Paznen IV. KAK IIOJIYUUTD CTPAXOBYIO BBIIIJIATY?

[Tpu HacTymieHHH COOBITUS,IPETYCMOTPEHHOTO JOTOBOPOM CTpaxoBaHUs (IIOJIMCOM) M HMEIOLIETO
MPU3HAKK CTPaXOBOIO Cilyyasi, mpeaycMoTpeHHoro mi. 4.4.1, 4.4.2 TIpasui, 3acTpaxoBaHHOE JIMIIO 00s13aHO
€CJIM UHOE HE TPEyCMOTPEHO JIOTOBOPOM CTPaXOBaHU):

- He3aMeJUIMTENbHO, KaK TOJBKO CTAaHET U3BECTHO 00 OTMEHE/TPEphIBAHUU IOE3/KH, 3asSBUTH TYparcHTy
TypoIepaTopy) MO MECTY TMOKYIKH Typa/ Mmoe3aku 00 oTka3e OT Typa (00 OTMEHE IMOEe3IKH B CBS3H C
HEBO3MOXKHOCTBIO €€ COBEpULINTH) C 00s3aTeNbHBIM yKa3aHHEM NPUYHMHBI, N0 KOTOPOH Moe3aka craia
HEBO3MOKHOU WM TOJDKHA TipepBaThes (1. 11.5 [IpaBmi)

- u3BecTUTh CTpaxoBIIMKA JIFOOBIM JTOCTYNHBIM CIIOCOOOM, KaK TOJBKO eMy (3acTpaxOBaHHOMY JIMILY)
norpeboBangach CpouHasi KOHCYJIbTALUs WIH TMOMOLIb B CBSI3U C HACTYIUICHHEM YKa3aHHBIX COOBITHH (II.
11.10 IpaBun)

- cnenoBaTh pekomenaanusam Crpaxopmuka (1. 11.10 ITpaswn).

/s momydenust BbluIaThl Beirogonpuobperarens 00s3aH oOpaTtutbes K CTpaxoBIIMKY B TeueHHE 35
TPUILATHU IITH) KaJCHJAPHBIX JHEH C MOMEHTA HACTYIUICHHs COOBITHS, UMEIOILEr0 IPU3HAKU CTPAaXOBOIO
CJlydast, U IPEJOCTaBUTh MOJIHBIM KOMILIEKT JoKyMeHTOB (1. 12.10 [IpaBuin).

PazMep BbIIUIaTBl 1O PUCKY, ykazaHHOMY B 1. | Pasnmena I Hacrosimero AOKyMEHTa, ONMpENEisercs B
coorBercTBUM ¢ mm. 13.15.1 u 13.15.2 IlpaBun. [{ng nomydeHuss CTpaxoBOM BBIIATHI TpeOyercs
[IPEIOCTaBUTh TOKYMEHTHI, yKa3zaHHble B Iil. 12.2, 12.10 IIpaBur.

CTpaxoBUOIMK Ha OCHOBAaHMH 3asBJICHUS 3acTpaxoBaHHOTO/BeiromonproOperarenss U MpeacTaBICHHBIX
ITOKyMEHTOB paccCMaTpHBAeT 3asBICHHOE COOBITUE M NpUHMMaeT peuieHue B TedyeHue 30 (TpuauaTH)
KaJICHIapHBIX JTHEHN C MOMEHTA MOJIY4YEHHsI BCeX JOKYMEHTOB, yKa3aHHbIX B [IpaBunax. B ciayyae npusHanust
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COOBITHSI CTPAXOBbIM CIy4yaeM BbIIUIaTa MPOU3BOAUTCA B Oe3HannmuHoil (opme B Teuenue 10 (nmecsaTu)
pabouux qHel ¢ MoMeHTa NpuHATHS CTpaxOBIIMKOM pPELICHUs (COCTABJICHUSI CTPAXOBOro akrta). Pemenue
00 OTKa3e HampaBIIIETCS B MUCBMEHHOW (popMe C MOTHBHPOBaHHBIM OOOCHOBAHMEM IPUYMH OTKaza He
no3nHee 3 (Tpex) pabounx JAHEW ¢ MOMeHTa npuHATus pemeHus (m. 13.4, 13.5 [Ipasun).

Pasznen V. KAK BEPHYTbH CTPAXOBYIO ITPEMUIO?

OcHoBaHu# 1JI1 BO3BPAaTAa CTPAXOBOM NIPEMHUH CymMa Bo3BpaTa cTpaxoBoi
NpeMHH

* (Otka3 oT 0TOBOpa HOOPOBOJIBHOTO CTPaxXOBaHUA B TeueHue 14
(ueTelpHAANIATH) KaJCHAAPHBIX JHEW CO JHS €ro 3aKII0YCHUS U
A0 JaTel Haqana CTpaxOBaHUA, 100% OT cTpaxoBoii IpeMun

e (Ortka3 oT J0roBopa JI0OpPOBOJIBLHOTO CTPaxoBaHUs B TeueHue 14
(4eThIpHAANATH) KaJICHAAPHBIX THEH CO JHSI €T0 3aKITFOUCHUS TIPU
OTCYTCTBHH B JaHHOM IEPHOJIE COOBITHI, UMEIOMINUX MPU3HAKU
CTPaxoOBOTO CIIy4as;

* Orkas oT 1orosopa 100POBOILHOIO CTPAXOBAHMA B CIY4ae | 100% cTpaxoBOil mpeMun 3a
HCHA/UICXKAIIET0 MH(OPMHUPOBAHHUS 00 YCIOBUAX CTPAXOBAHUA | ppyeToM  4acTH  CTPAXOBOId

* DBoO3MOXHOCTb HACTYIUIEHHS CTPAaxOBOIO cCilydas oOTHaga u pemMuu ACUHCIIIEMOR
9
CYIIECTBOBAHME ~ CTPAXOBOTO  PHMCKA  MPEKPATHIOCh MO | [porOpLUOHANGHO BpPEMEHH, B
00OCTOSITENTLCTBAM MHBIM, UYEM CTPAXOBOM CITydail. TEUCHHE KOTOPOTO ACHCTBOBAIO
CTpaxOBaHHE.

B MHBIX cTy4asix cTpaxoBasi MpeMHs BO3BPATY He MO/JIEKUT
Bo3sBpar cTpaxoBoii npemun ocyiecTBiseTcst B Teuenue 10 (gecstu) pabounx AHEH co AHS MOTy4YEHHUS
COOTBETCTBYIOIIETO 3asBIICHHS, a €CIIM JIOTOBOP JOOPOBOJIBHOTO CTPAaXOBaHHs PACTOPTHYT B CBS3H C
HEHa/NIeXKauM HHHOPMUPOBAHUEM 00 YCIOBUAX CTPAXOBaHUA, CPOK ISl BO3BpATa MIPEMHH COCTABIISIET /
(cemb) pabounx qHEH

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxoBIIMKY 3asiBJIeHUE (IIPETEH3HIO0) B TUCbMEHHON (opMe.
2. B ciy4ae ecnu CTpaxoBIIMK HE yIOBIETBOPHII 3asiBlIeHHE (IIPETEH3UIO) U TIPH ATOM pa3Mep TpeOoBaHUI
He npesbimaer 500 000 (msaTucoT Thics4) pyOneit, 10 oOpaimieHus B CyJ HEOOXOIUMO OOpaTUTHCA K
YIIOJIHOMOYEHHOMY I10 IpaBaM notpeduteneil pruHaHCOBBIX YCIIyT:

caiiT: www.finombudsman.ru;

aapec: 119017, r. MockBa, CTapoMOHETHBIH 11€ep., 1. 3.

PaccMoTpenue yrnoJHOMOYEHHBIM [0 TpaBaM MOTpeOuTenell (UHAHCOBBIX YCIYr oOpalleHus

noTpeOuTeNs GUHAHCOBBIX YCIYT OCYIIECTBISIETCSl OECIUIaTHO.



http://www.finombudsman.ru/

